
Your business 
is our business. 

REDACTED - FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 2ono 
phone: 301-459-7590, tax: 301-5n-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

June 19, 2015 

Vza Hand Delivery 

Aeee~~d I Fifed 

JUN 1 9 2015 
Marlene H. Dortch, Secretary 
Federal Communications Commis~on Federal Communications Commission 

Office of the Secretary uCY'~ET FILE COPY OmGr~'~ or the Secretary 
445 12th Street, SW · · i~; •• 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Mid-Plains Rural Telephone Cooperative, Inc. 
Study Area Code 442112 

Dear Ms. Dortch: 

On behalf of Mid-Plains Rural Telephone Cooperative, Inc. ("Mid-Plains"), JSI 
files the attached confidential and redacted versions of the FCC Form 481 ETC 
annual reporting information pursuant to sections 54.313 and 54.422 of the 
Commission's rules. 1 Mid-Plains seeks confidential treatment under Protective 
Order for section 54.313(f)(2) financial information.2 The redacted version is also 
being filed this date via the FCC's Electronic Comment Filing System. In addition, 
attached is a letter requesting confidential treatment under Sections 0.457 and 0.459 
of its Progress Report on its Five-Year Service Quality Improvement Plan as 
required by Section 54.313(a)(l ).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

JJ1- /!}--W 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

1 47 C.F.R §§ 54.313, 54.422. 

No. of Copies rec'd 0 + J · 
List ABCDE 

2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aXl). 

Echelon Building II, Suite 200 Eagandale Corpuate Certer, Suite 310 6849 Peachtree Dunwoody Roed 647 South Oal<vlew Lane 
9430 Reseerch Blvd., Austin, TX 78759 
phone: 612-338-0473, fax: 612-346-0822 

1380 Corpuate Center Ctlve, Eagan, MN 66121 
phone: 661-462-2660, fax: 661-462-1909 

Bldg. 8-3, Sule 200, Atlanta, GA 30328 
phone: n0-669-2100, fax: n~10-1608 

Bountiful, UT 84010 . 
phone: 801-294-4676, fax: ~1-294-6124 
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REDACTED- FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 2ono 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, &-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

June 19, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Aeee,,ted I Flied 

JUN 19 2015 
federai Communlcattona Commission 

Offlce ot the Secre1aty 

2015 ETC Annual Report of Mid-Plains Rural Telephone Cooperative, Inc. 
Study Area Code 442112 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSf'), on behalf of its client Mid-Plains Rural Telephone 
Cooperative, Inc. ( "Company") hereby requests, pursuant to Sections 0.457 and 
0.459 of the Commission's rules,' withholding from public inspection certain 
information contained in an attachment to the above referenced reporting 
requirement. The Company provides the following in support of its request, 
numbered consistent with the subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)(l), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXl) through (9). 
3 47 C.F.R §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(aXl). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 20 I 3 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unsexved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (I) (ii). 

JSI 
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6. With respect to steps the Company has taken to ensure against unauthorized 
. disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

c9-- [}-Ml 
Jolm Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 44211 2 

<015> Study Area Name Ml D• PLAINS RllRAL T&L 

<020> Pro ram Year 2016 

<030> Contact Name: Person USAC should contact 
Ric:.k Hurt with questions about this data 

<035> Contact Telephone Number: 806 6684420 ext. 

Number ot the person identified in data line <030> 

<039> Contact Email Address: 
Email ot the person ldentitled In data line <030> rhurttmidplain.o. org 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

<310> 

Outage Reporting (voice,..) ___ ..,., 

I I ~- check box If no outages to report 

o~:,::::::::::·r I • I 

<320> Unfulfilled Service Requests (bro;:.ad::b:::a::.:n::dl:....__.,:I ::
0====::::1-----------. 

.{ 

<330> Detail on Attempts (broadband)! I I 
..... ---------------.... (•ttodtdaalpllwdoc.,,,,.,.!} 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed ~o_._o ______ -t 

<420> Mobile ,__ o_ . .;..o ______ _, 
.{ II ' 

<430> Number of Complaints per 1,000 customers broadband 
<440> Fixed ._0_· _0 ______ ~ 

<450> Mobile o.o 

.{ tr TEE 
...... -...---..,,.... ..... ..,..... 

<500> Service Quality Standards & Consumer Protection Ru es Compliance (chtct to indkot• c.rofia>llon) ...._ __ 1 __ ,,H, ___ 1 __ 

<510> 
I "'""d" "" 

Situations 

<610> 

<700> Company Price 0 erlngs volte 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

(otta<Mdd<scrlpti~doc-t) 

(cit«* to indlcoto urofia>rlon) 

ottochod dticrlpdve docum•MI 

(compltto otto<Md -kshtttl 

(comp/ottottodtod-1 

{comp/eU attach~d worksh11t) 

//f yn, cornpift•ottocllodwomhfft) 

Ives 

<101~ I , , __ _ 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q 111-. c11.a 10 lndkol• cwti/altloflJ 

<1110> (comp/•toottach•d-kshHt) 

<1200> Terms and Condition for Lifeline Customers ''"'""'"••t!DCll«l-*shfftJ 
Price Cap Carriers, Proceed to Price Cap Addltlonal Documentation Wortsheet 

Including Rote-of-Return Carriers olfllloted with Price Cop Loco/ Exchange Corrlers 
<2000> (chtci lo h*oto cwtijicatlon) 

<2005> (comp/ttoattodtod-hhff'() 

Rate of Return Carriers, Proceed t o ROR Additional Documentation Worl!shHt 
<3000> (<htci to indicoto <Miflcarlon) 

<3005> (tomp/•to attach•d-'<shttt) 

.{ II .{ 

.{ II ./ 

,___, _ _..I ... I - '--

leQ!llNC 

IB 
.{ 

.{ 
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REDACTED FOR PUBLIC INSPECTION 

(100) SeMce Quality Improvement Reporting 

Data Collection Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Penon USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person Identified In data line <030> 

<039> Contact Email Address - Email Address of penon Identified In data line <030> 

442112 

MID·Pt.AllCS RllRAL TBL 

2016 

Rick Kure 

8066684420 axe . 

rbureeaidplaina .org 

<110> Ha.s your compai'Y rece~~ Its ETC certificatl()l'I from _!tie FCC?__ _ (yes I no ) _U__@ 
<111> 

If your ans-r to Line <110> Is yes, do you have an existing §54.202(a) "S Q Q 
year plan" filed with the FCC? (yes I no ) 

FCCFonn481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<112> 

If your answer to Line <111> Is yes, then you are required to file a progress 
report, on line <112> dellneatlnc the status of your company's existin& § 

54.202(a) •s year plan• on file with the FCC, as It relates to your provision of 
voice telephony service. 

Attach FiYe-Year Service Quality lmprOYement Plan or, In subsequent years, 
your annual prosress report flied pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I ...... ~ .. ¢· _ I 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112. contains a progress report on Its fiYe-year 

service quality Improvement plan pursuant to §54.202(a). The Information shan be 

submitted at the wire center level or census blodt as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) wa I/Md to Improve serJice qualty end how support was used to Improve serJice qualty 

<116> How much (IJSF) WIS used to improve seMoe COYerage end how support WIS used to improve seMoe cowragt 

<117> How much (USF) was used to Improve seNioe capeclty end how support was used to improve seNioe ~ 
<118> Provide an explanation of network Improvement targets not met 

In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page 2 

Page 2 



(200) Semce Outage Repordnc (Voice) 

Dita Collection Fonn 

<1110> Study Arn Code 

<1115> Study Arn Ntme 

<020> f>rolr'..,, Year 

<030> Contact Name· Person USAC should cootatt re1ardln1 this data 

<035> Contact Telephone Number - Number of penoo Identified In data line <030> 

<039> Contact Email Address · Em1ll Address of ~n Identified In data line <030> 

<220> - - - - - ·-- - .. 
NOllS 

11.m.- OutapStart OutapStart OutapEnd ()uqpEnd 

REDACTED FOR PUBLIC INSPECTION 

'42112 

MlD•PLAI NS RURAL TKL 

2016 

Rick Hurt 
806668'420 ext. 

rhurtetddp l aina . org 

--·-~ ·- · -- ·· 

Number of 911 Fedllties 
Number Dete nme o.te Time tunomers Affectad Total Number of Affected 

tustomers !Ya/Nol 

Pagel 

FCCForm411 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
My2013 

·-· ... - -··-
Did This OuUlp 

s.vice eut.se AffKt Multlple 
Description (a.di Study~ SeMc:e OUtap P...-1t8tlwe 

1llthlt...WVI !Ya/Nol llllOlutlon ~ 

Paae3 



REDACTED FOR PUBLIC INSPECTION 

<010> Stuclr Area Code 442112 

<015> Study Area Name MID·PIAINS RURAL TBL 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact re~dJfll this data Bi~~-11\i.t"t 

<03S> Contact Teleph_Ofle Number · !lumber of person identified In data line <030> 806 668442 0 ext . 

<039> Contact EmaM Address · Email Address of pel!C'fl~tiftelllncl_at11Jine<:O~ ____ i-h~r~ ... J.-~l_a_b1e._or~ 

<701> ftesldentlal Local Service Chwce Effective Date 

<702> Sincte State-wide fteSidentlal Local SeMce Oi.rse 
I 1/1 / 2 015 I 

3 ~-~:---~~_,..._-, -~~::'z.;17t""_::-:~~- -~·~ __ -'='\·, . )~~~~~?»:~\~FP~~~& 
<70 > .>,_ ,_9~"'--~i-· ~ .. !L_.~"~~~t~· ... ~~ .. ~~~:~'!f- ~ :L ___ ;J-'~~1£_~" 

~ 

saw Exdutnn (ILEC) SAC(CETC) ftlttTYIMI 

Residential Local 
SeMctRlte 

_Cao 

State Subscriber line Cblin I Sate Unlvel'Rtl SeMce Fee 

.-..4 .. ... -wr-hao.f 

Page4 

Mllndltory Extended Arn 
SeMee Chim lrat11 per line Rates 1nd FM 
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REDACTED FOR PUBLIC INSPECTION 
Pace s 

<010> Study NH Code 442112 

<015> Stu~AleaN1me MID• PLJllNS RURAL TB!. 

<020> Progr.,,, Year 2016 

<030> Contact Name - Person USAC should contact r~1,. this data Rick Hllrt 

<035> Contact Telephone Number· Number af person Identified In data line <030> 806604420 ext. 

<039> Contact Email Address· Email Address c# penon Identified In data llne <030> rhurt .. ldplaina . org 

<711> -- ~~~--:---·_,,...... •7 -~ .,"It: . -_75~/ ... F'!':· • . ~~-3_ !fF!l.:-\ .. fW~~~-.....~-~~-:"";.-:.---~~~-...- ..... ..-~ - ·-"'::" .. ___ ...,_, ... - . - ,•. -~, . -. - - .. . .. ··- .......... 

llroldbMld s.Nce • Us..-.UO-ce 
State llelui.ted Downloed Speed 8tMdb8nd SeMce - Us..-Allowmce Actlol'I , ... " wi...i 

State Elldl-llUC) llalclenlllll bW fMs Tot .. bte lllld Fees (Mbosl I UDloed Soeecl fMbDsl (Gii Umlt lteeched IRl«t I 

~-- -£..£.---
_ _. 

- - - -- . 
r•v• . ..,_. ·--· 

l'lge 5 
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<010> Study Area Code 4'2112 

<015> Study Area Name Mxo - pr.uYS Bll'.RAL._7BL 

<020> Progn1mYear 2 016 

<030> Contact Name - Penon USAC should contaict reaardln& this dau. Ri"~_ H),11:t 

<035> Contact Telephone Number - Number of person ldenttfled In datai line <030> 8066684420 ext . 

<039> Contact Email Address · Email Address of person Identified In data ll!'t!_<Q30> rhuru101ic!p1_&ina~cmi 

<810> Repc>_rtin& Carrier Mi d · Plai na Rur a l Telephone Cooperative, Inc. 

<811> Holding ComPI"'( Not Applicable 

<812> Operating ComJ)a"Y_ ___ ljid- Pl_11ina Ru.ral Telei;>hone Coo~rative , Inc. 

<813> ~·~~~~:~:-r~r7:~t .. ·~.r;r;:;_-:::;_:;-?trs.;:1;~r;;~f~~~~~~'il~xt~i ~~~~~~~~~fil~~~,~:~0j~·~1.~E-~~~t!:rt!:~ 

Afflllltes SAC Oolnc Business As COmplny or Bn1nd Oeslpltlon 

Pqe6 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 44 2112 

<015> Study Area Name MID-PLAI NS RURAL 1'SL 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Rlck llUrt 

<035> Contact Telephone Number- Number of_person Identified in data line <030> 1 0"'8u 20 ext . 

<039> Contact Email Address - Email Address of person Identified In data tine <030> rhurteaidplalna. org 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, ple1se select (Yes,No, NA) for each these boxes 
to confirm the status described on the att1ehed document(s), on llne 920, 
demonstrates coordination with the Tribal government pursuant to 
§ 54.313(a)(9) Includes: 

<921> Need• ftMISment and deployment planning with a focus on Tribal 
community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 
<927> 

<928> 

<929> 

Feeslblllty and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 
Ynor Noor 
Not Applic:abl9 

:-~·.,· .. ~ "\. . ... ~··: 

Name of Attached Document 
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REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 442112 

<015> Study Area Name MIO-PLAINS RURAL TEL 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Rick Hurt 

<03S> Contact Telephone Number - Number of person identified in data line <030> ao66uo20 ext . 

<039> Contact Email Address - Email Address of pe~n Identified in data line <030> rhurt .. 1<1plain• .org 

<1120> Please confirm whether terrestrial bactdiaul options exist within the supported area 
pursuant to§ 54.313(9) (Yes, No). 

<l130> Please select the appropriate response (Yes, No, Not Appficable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(g). 

I I 

I n l 

Page a 

Pages 
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,. 

<010> Study Area Code 4'2112 

<015> Study Area Name MID- PLAINS RURAL Tl!L 

<020> Program Year 2ou 

<030> Contact Name - Person USAC should contact regarding this data Rick HUrt 

<035> Contact Telephone Number - Number of person identified in data line <030> eoH6Hoo ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> rhurt• i@l• iNI . orq 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

!' ..... ~.,.. ¢ • I 

<1220> link to Public Website HTTP 

•p1ease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website llsted, on line 1220, contains the required Information pursuant to 

§ S4.42.2(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annu1lly report: 

<U21> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional cNrges for toll calls, and rates for each such plan. 

m 
[ZJ 

rn 

Name of Attached Document 

Page9 
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<010> Study_ Are1 Code 

<015> Stucty Are1 N1me 

<020> Protr1m Ye1r 
PIUT,;PLAilfS KORAL-~ 

<030> ContlCt N1me • Person USAC should contlCt re&lf:Clins this dltl 2on 
<035> ContlCt Tel~hone Number • Number of ~n Identified In cllt1 Mne <030> ~~':".-~-
<039> ContlCt Em1H Address• EIMll Address of person identified In dltl line <030> ovovvo•uv '"''" • 

r ·nurtm1ap1a1ns. org 

Select the •ptlfOprillte responses below (Yes, No, Not Appllcllble) to note comp~ 11S • rec:lpi.nt of lncnmental Connect America ""- I support, frozen Hlch Cost support. HIP Cost support to offset - chirp reductloM, •nd 
Conned Amertcl l'hlse 11 support llS set forth In 47 CFR t 5U13(b),(c),(d),(e). The Information reponed on this form ind In the documents lttached below Is ICCUl'8te. 

lncremetltlll Connect AmerlCll l'hlse l repottlnc 
<2010> 2nd Ye1r CertiflCltlon {47 CFll § S4.313(b)(1)i) 

<2011a> 3rd Yl!lr Certlflcltlon {47 CFR § 54.313{b){1)ff) 

<2011b> Attachment {47 CFR § S4.313(b)(l)ii) 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

Price Cap Carriel' fleceMns Frozen Support certification {47 CF1t t 54.312(1)) 
2013 Froren Support Calculation {47 CFR § 54.31l(c)(1)) 

2014 Froien Support Celculltlon {47 CFll § 54.313(c)(2)) 

2015 Froren Su119ort Cak:ulltion {47 CFR § 54.313{c)(3)) 
2016 ltld future Froren Support C1kulltlon {47 CFll § S4.313(c)(4)) 

Price Cap Canter Connect Americl ICC Support {47 CFR t 54.Jll(d)) 
Certlflcltlon Support Used to Buttd 8ro1dband 

Connect Americl l'hlse n Reporttnc {47 CFR t 54.JU(e)) 
3rd ye1r 8r~d Service Certification 
Sth ye1r Bro.dband SeMce Certlflcltlon 
Interim Proeress CertlflClllon 

I I 

I _ .. I 
Name of Attached OocumenthJ .......,. M<ll'"" '""'"""'*' 

I I I 

f I 
<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contalns the required Information ( ) 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service In the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

I I 
Name of AttKhed Document{s1 URq l'\equlfea tm011Muon 

- ---------· ··- - - · - ···-· 

Page10 



~~=~~ll~f:~f~l-, , ,. 
<010> SWdy Atea Code '4 2112 

<015> Stu<ly-H- HID-PLAINS R~_I!!t._ 
<020> PrOlfMl'Y- 2111~ 
<030> ComKt Ha""' ·,_,_, USAC should COfttaet rf&O'd-"ll_tllls_d.u __ Rick Hurt 
<03S> ComKtT!ltphoMNumti.r·Humbetofpenon-lfied lo dm llM<030> 8066Ulll_O__u.L 
<Ost> c-act ENM Addms • E_. Address of~'"" ldentlfted lo di!> U...~30_> __ rllurtftid.Dlaine . oru 

CHUJC tllt booes btlowto llOI• ............ "" lllfheye•_....., ...... (..........,ito47CAtt ~•))Md. lot,.._.., held .................................. wlthtllell-.1 ~ .......-Mrthw111 ln47 
CAI t 54.JU(fl(2). I fwtllet ceotlfy IMt Ille.....,._~°" thlt"'"" Md In Ille cloallMnb lbchod below Is-. , ... .,, .. ,,,. ... , I 

- of -heel Document LlstlnC llequlred loforrnotlon 

(3010) ,,,..... bt*tOftS , __ 

MIHtone Certillcatlon (47 CFR § S4.3U(l)(l)(Q) 

Please chedt this box to confirm that the ettached document(•). on line 3012 eontme the required lnfonneticn pu-.m to 
(3011) § &4.313 (1)(1)<11),1he '*'1tr lllllll ~ 1he number, -· end eddreHet of corrmunily 8ndlot lnltitulionl IO which began 

providing~ to broedband MMc:e In 1he pteeeding c.tendar ~- l7J 

(3012) c.ommut.lty Anchor lnstltvtloos (47 en t S4.313(1)(1J(N)) 

, ... .,,.~.,, ... I 
(3013) Is yourcompa11y a PrMttty Held ROii cani« (47 CFR t S4.313(1)(2)) (YM/Ho) • 

Name of A-hed Document Ustine Required lntonn.tion ~ 8 
(30141 If yes, does Y<>W ,.,.,,.,...... file the RUS ...,..,., ~ (YM/Ho) e 
PleeM chedt these boxes to confirm that the ettec:hed doeument(s), on line 3017, contains 1he required infonnatlon pumient to§ &4.313(1)(2) c:ompMnce requires: 

(3015) Electronlc copy of tMir ...,. • ., RUS reports (Openltillc 1!4port for [[Z] 
Telecommlolcatlons llonowtrs) 

(3016) Ooeument(s) for Balenoe Sheet. Income Statement end S-.nem of c.eh Flows [[Z] 

(3017) lf IM,.,._,.. Is~ on line 3014, lttad! your c-y•s RUS annual 
report ond al N<!l'nd docvmentotlon 

(3018) If IM respon,.. ls no Oft !he 3014, ls your company audited? 

If the..._ .. ilY't'Oll..,. 3011, !llNM eh<cktlle bo>ou .,._to C011fim1.,.__,"" llM 3026 punuentto t S4.313(1)(2). COfltalns 

H2112tX3017 .pd! 

Name lnformotlOn 00 
(Yes/Nol · 

(3019) EllMr a copy of their oudked-111--; or(2) a-ial ~ lft a fonNt ~to RUS ()pe<otl...,Repon forTeleeommunlcotiofls 0 
(3020) Oocunwit(s) for Balence Shee~ Income~ end SIWlment of cash Flows D 
130211 Management letter and audit opinion l$$ued by lhe independent oertilied PIJlllc accountant lllat petbmed lhe company's financial aud~ 0 

If the ,.._,.1s no011 llfte30l8, .,.._ch<ckthe-.btlow 
to confirm your submission, on NM 3026 punuant to§ S4.31)(1)(2), 
contains: 

(3022) CopvoftMir,..,._l_wlllchhas-subjaetto-bo/en 
~ certlfltd.,.... accouMOftt; or 21 • - report lft • 
_ _,_to AUS OptmlllaR.,oort forTtltcommuftlcotiotls 

D 
Borrowers, 

(3023) ~lftfonNtlonsub)eettdtoa.-bo/an ~C4ftlfl<!d c:::J 
~~---~nt I::] 

(3024) Undertvlnc lftformot1on subjected 10 .. offker eer1llbtlon. ID '""' _,, .. _____ .. _r: 
__ :~_-h-~~-~- ==--- w I 

N-°' Attaclltd OoeUIMM ""'"I"""""'°.,..,,.,_'°" 

Pacell 

..... 11 
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<015> Study-N- KID-PLAINS RORAL TBL 
<020> ,_ y_ _2011> 

<030> ContKtN- · -USACshouldco"4act._..tlftlthlsdata Rick llUrt 
<035> ~T~NUl'ftber_._~~-llMntll*l-~_dota_line_<030> __ 8_01iliiliilO_e.x.h 
<03'> ~£-Add,..ss·EIMll_of_ideollllledlndMalm.<030> rhurtmidl>hin.a. ora 

Rnenc:lal om summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service{TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

--111111.....___ _ __. ----111111 __ __ 

- of Altadltd OoculMftt Uttlfts Re<iuhd lnformltloft 
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Pace t. 

<010> Study Area ~ 442112 

<OlS> Study Area Name MID• PLAINS RURAL T81. 

<020> Pr r1m Year 2016 

<030> Contact Name · Person USAC should contsct recardinc this dats Rick Hurt 

<035> Contact Telephone Number - Number of person identified in data line <030> 80666B44lO e>ct. 

<039> Contset EmaM Address· Email Address of person identified in dats line <030> rhurtealidplaina . orii 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlflcatton of Officer as to the Accunicy of the Dita Reported for the Annual Reportlnc for CN 0t U Recipients 

~ cef1lfy Ihle 1-.,. oflltw .tllle Nl*tlftccenler; •Y r ........ desllldude _..die eccurKyof dM wl ~ ............... f9f ........ _.."'"*1 
"9ciplelltf; elld. todle llett .t my ........... the~ npcwtM oa tllll forM 81111 • MJ~•tslt-*· 

Name of ~~iNt Carrier: 

lsienature of Authorized Officer: Date 

Printed name of Authorized Officer: 

tTitle or position of Authorized Officer: 

rrelephone number of Authorized Officer: 

Studv Area ~ of ~pcrtlng Carrier: Filing Due Date for this form: 

Persons willl\llly mokin1 f>lse staie-nu on this form con be punished by flnt or forlelturo under the Oommunlcatlons Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
und<trTttlt 18 of tho United Ststes Code, 18 U.S.C. § 1001. 

j 
Page 13 '. 
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Page 14 

<010> Stud Alea Code 442112 

<015> Study Alea Name MID-PLAINS RURAL TEL 

<020> Pr :ram Year 2016 

<030> Contact Name - Person USAC should contact regarding t his data Rick Hurt 

<035> Contact Telephone Number - Number of person ldentlfled In data line <030> 8066684420 ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> rhurtemidpl a ins .ors 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Acent to Fiie Annual Reports for CN or U Recipients on Behalf of Reportlna carrier 

certify that (Name of Agent) Dee Dee Lo!!:Senecker la au11\ot1zed lo submit the lnfonnation reporliod on behalf of the 19p0rting can1 .... I 

also certify that I am an oflk4r of the reporting carrier; my ruponaiblitles Include ensuring the ac:curacy of the annual data repo<llng requlnmenta provided lo the authorized 
agent; and, lo the beat of my knowledge, the reports and data provided lo the authorized -1 is accurate. 

Name of Authorized Alrent: Dee Dee Longenecker 

Name of Reportin& Carrier: MID-PLAINS RURAL TEL 

Sl<rnature of Authorized Officer: CERTIFIED ONLINE Date: 06/18/2015 

Printed name of Authorized Officer: Rick Hurt 

Tiile or oosltion of Authorized Officer: CEO/General Manaqer 

Telephone number of Authorlted Officer: 8066684420 ext. 

Study Area Code of Reoortlng Carrier: 442112 Flllrc Due Date for this form: 07/01/2015 

Persons willfully making false statements on this form can be punished by fln< or forf.iture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18ofthe United States Code, 18V.S.C. §1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certlfkatlon of Acent Authorized to Fiie Annual Reports for CAF or U Recipients on Behalf of Reportlnc carrier 

I, as agent for the repo<llng carrier, certify t hat I am authorized to submit the annual reports f0t universal service support recipients on behaH of the reporting carrier; I have provided 

the dota reported herein based on data provided by the reporting canter; and, t o the best of my knowledge, the Information reported r-eln Is K<Urate. 

Name of RennrtinJ! Carrier: MID- PLAINS RURAL TEL 

Name of Authorized Alrent 0t EmDI"""" of Alrent: Dee Dee LOngenecker 

Slim.ature of Authorized An!nt or Emolo- of Aaent: CERTIFIED ONLINE Date: 06/18/2015 

Printed name of Authorized Agent or Emolouee of Agent Dee Dee Longe.necker 

lrllle or oosition of Authorlted Alrent or Emolovee of Alrent M&naaer - Reaula t.orv Affairs 

ITeleohone number of Authorized Alrent or Emolovee of Aaent: 5123380473 ext. 235 

Study Area COde of Reoortlne Carrier: 442112 fllin& Due Date for this form: 07/01/2015 
-·- - -. ·- ... - .. - ·-· -· ·-· ·-· .. · - . .. ·-·- . . .. 

Persons willfully making false ~atement• on this f0<m can be punished by fine or forfeiture under t~ Communications Act of 1934, 47 U.S.C. §§ 502. 503(b), or fine or imprisonment under lode 
18 of the Unhd States Code, 18 U.S.C. § 1001. 

Page 14 
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ATTACHMENT- LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED FOR PUBLIC INSPECTION 

Mid-Plains Rural Telephone Cooperative, Inc. 

Study Area Code: 442112 

Response to Line 510 - Service Quality Standards and Consumer Protection Rules 

Compliance - Voice and Broadband 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The FCC found that 

for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy 

this requirement and that the sufficiency of other commitments would be considered on a case-by-

case basis. 3 In this context, the FCC stated, ''to the extent a wireline or wireless ETC applicant is 

subject to consumer protection obligations under state law, compliance with such laws may meet 

our requirement."4 

Mid-Plains Rural Telephone Cooperative, Inc. ("Cooperative") hereby certifies that its 

voice service complies with applicable service quality standards and consumer protection rules 

under the Texas Administrative Code, Title 16, Part II, as established by the Public Utility 

Commission of Texas. These obligations include, but are not limited to, the following: (1) filing 

a Local Exchange Tariff which discloses rates, terms and conditions of service to customers 

pursuant to Subchapter J requirements in Sections 26.201-26.230; (2) adherence to state consumer 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 17, 
2005) ("2005 ETC Order''). 

2 Id. at para. 28. 

3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(1) disclose rates and tenns of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract tenns 
to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific disclosures 
in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide customers the right 
to terminate service for changes to contract terms; (8) provide ready access to customer service; (9) promptly respond 
to consumer inquiries and complaints received from government agencies; and (10) abide by policies for protection 
of consumer privacy." Id. at n. 71. 

4 Id. at n. 72. 
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protection requirements governing telephone providers as identified in Subchapter B, in Sections 

26.21-26.37; and (3) service quality standards requirements as identified in Subchapter C, Sections 

26.51 -26.57. In addition, the Cooperative complies with numerous federal consumer protection 

standards including, but not limited to: (1) Truth-in-Billing Rules outlined in 47 CFR § 64.2401; 

and (2) compliance with Federal CPNI rules, Red Flag Rules and other applicable federal and state 

requirements governing the protection of customers' privacy. 

For its broadband service, Cooperative hereby certifies that while there are no applicable 

state broadband service quality standards and consumer protection rules yet established under the 

Texas Administrative Code by the Public Utility Commission of Texas, the Cooperative discloses 

rates, terms and conditions on its public web site and the Cooperative complies with applicable 

federal and state customer protection standards generally applicable to all businesses operating in 

Texas. In addition, the Cooperative adheres to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the following: public 

disclosure of accurate information regarding network management practices, performance, and 

commercial terms of broadband internet access services; as a means of providing sufficient 

information for consumers to make informed choices regarding use of such services, and for 

content, application, service and device providers to develop, market, and maintain internet 

offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. The Company :furthermore will comply with 

all requirements set forth in the 2015 Open Internet Order when it becomes effective. 
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Mid-Plains Rural Telephone Cooperative, Inc. 

Study Area Code: 442112 

Response to Line 610 - Ability to Function in Emergency Situations 

for Voice and Broadband 

Mid-Plains Rural Telephone Cooperative, Inc. ("Cooperative") hereby certifies that it is 

able to function in emergency situations as set forth in the Code of Federal Regulations, Title 47, 

Part 54, Subpart C, §54.202(a)(2)1 and the Texas Administrative Code. The Cooperative's 

network is designed to remain functional in emergency situations without an external power 

source, is able to reroute traffic around damaged facilities, and is capable of managing traffic 

spikes resulting from emergency situations as required by Section 54.202(a)(2). The Cooperative 

can change call routing translations as needed to reroute traffic around damaged facilities. 

Changing call routing translations also allows the Cooperative to manage traffic spikes throughout 

its network, as emergency situations require. 

Specifically, the Cooperative is able to function under emergency operations in accordance 

with Public Utility Commission of Texas Substantive Rules §26.51 Reliability of Operations of 

Telecommunications Providers and §26.52 Emergency Operations which include obligations for 

continuity of service and emergency operations planning and service provision capability for 

dominant carriers. Any central office not equipped with permanently installed standby generators 

contains as a minimum four hours of battery reserve without voltage falling below the level 

required for proper operation of all equipment. In addition, all central offices without installed 

1 Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power to 
ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and is 
capable of managing traffic spikes resulting from emergency situations." 
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emergency power facilities have a mobile power unit available which can be delivered and 

connected on short notice. 

The Cooperative' s standby generators and battery back-up equipment support both voice 

and broadband network equipment in the event of an emergency situation. 
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<010> Study AIH Code 442112 

<015> StudyAIHN- MID• PIAINS RURAL TIU. 

<020> Prosr-Yur 20 16 

<030> Contact N-- l'er'SOll USAC should contact r~inl tllls dat1 Rlclt Burt 

<035> Contact T elepl\Qne Number - Number of person Identified In datl line <030> &066684420 ext . 

<039> Ccmtact Emili Address • EmlH Address of person Identified In dltl line <030> r hurtftidpla in• . orq 

<701> lleildentlll local SeMce Ch.,ce Effective Dllte 

<702> Single Stllte· wlde Resldentlll loCll ServlCle Ch1rce 

r 1 / 1 / 2015 . - 1 
<703> 

"'t> ><ill>"~ '. ,· t:.->~\ ~'-t,';..''' l'~,\"J.-f't1 '.~;:{ih':i,..:i("":,o.t>i'--"'-"• -.-m -. ..... ..,._,(-·•--·""'-" ..... "" .. '-~--~~-~ ...... .r.-~°'1'1"!9""" .. 
'"L •••. • ,...... ,,, ...... , ·- . ,~-,- • ,_ "" ,- ••. :_•,,,. . .... ~ ~ ~ ' 

Resldentlellocal 

ji!:-w;~ tw>l:t"\';l;". ~ •.: '· ~1: ' , j~~~ 
J ~'~rr2,,~;;~0-:~?T'°~~'1:~1~11r~~'il~r:t~~,;.::p:, 

Mendatoly Eldenclecl Ara 
StmU bdlmrwelllKI SACICETCI RIUT- Servlcie Rite s~ SUbscttber Une Chi ... Stlte Unlvenlll Senlce Fee Serw.0.rn TOClll -11ne Rltn Incl "-

TX Bean PR 14.25 0 . 0 0 . 66 3.5 19 . 4 1 

TX Cleta PR 14 . 75 o.o o. o 3 .5 11 . '3 

TX .l!:.1K1ns PR 14 .25 0 . 0 0 . 66 3 .5 11 . 41 

TX Gooanight PR 14 . 25 0 . 0 0 . 66 3 .5 11 . 41 

TX Gurley PR 14 . 25 0 . 0 0 . 66 ) . 5 lt . 41 

TX Kress PR 14 . 25 o.o 0 . '6 3 . 5 11 . 41 

TX Reamon PR 14 . 2 5 o.o 0 . 66 3 .S 11 . 41 

TX Silverton PR 11.1 o.o 0.65 .. , 11. 35 

TX Umbarger PR 14 .?S 0 . 0 o.u 3 .5 11. t 3 

TX Viqo Park Pit 14. 25 o.o 0 . 66 ).5 11 . 41 
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<010> Study Arel Code 442112 

<015> Study Are• Nllfte MlD-P~INS ROIUU. nL 

<020> P'rClfMI Ye1r 2016 

<OJO> Cont.a N- -,enon USAC should cont.a ret:ll'din& this dat1 Rick Hurt 

<OSS> Cont.a Tel~ Number - Number of person Identified In ct.ti line <OJO> 806668''20 ext . 

<OS!> Contact Emlll Address - Emlll Address of peBOn Identified In ct.ti line <030> rhurtemidplain•~ grg 

<711> ~-~~~ .... -)~~:'~:5~~~:~~uZt;t;~·~.,~-;- J~'i ",· :;;. :~<lt"1i ~)fp;t~~~:1~:..~~~ . .. ·• ~r:_r.; .... . ,.101 ···-,,-·.,.._,~"--..')J"_,,.-..;;_j{-~fu'{lf~ ~:f.l~Wh •.• ~_. "'. ~..,;'1 :t - "· ',,,,,,_9/ :.-... ~.,. ;.1;1 .. ,._;r · .. ~, ..... ·· ., ~~ .. . ..,_. ' . ' - , • ' ...... · · ·,1 ~·· ·- • 

llesldentl91 St.te~ Total Rates ll'Olldbend Service - Broadband Service Usage Allowance Usage Anowance 
sme ExdlenlW (IUC) ,,_ and Fees Downlolld Speed Upload Speed (Mbps (GB) Action Taken 

llllte 
{Mbps) When Limit Reached lsetect} 

TX All 0 .95 o.o 0.95 6.0 1.0 999''9.0 
Other, Ko ueage allowance 

TX 
All 

69.9' 0.0 69.96 10.0 1.0 99'9'9 .0 
Other, No u• age allowance 

TX 
All 

69 . 95 o.o 6'.95 10 . 0 5.0 9'9'9'.0 
oth• r , Mo uaage allovance 

TX All 
7'.5 0.0 79.5 10 . 0 10.0 ,,,,,9.0 

Ct.her, No ue.age allow•nc• 

TX 
All 

15. 5 0.0 85 . S 15 . 0 10. 0 
Other, No uNge a llowance 

,,,,,9 ,0 

TX All 
tl . S o.o 91.S 20 . 0 10.0 ,,,,,,,0 

Other, Ho u• age a llowance 

TX 
All 

St . ts 0.0 59.95 10 . 0 2 . 0 ,,,,,,.0 
... n .. u e r, Ho uaa gie a .LJ.OWl.1\C'e 

TX 
All 

•• .s 0.0 8' .S 15. 0 s .o ,,,,,,.0 
Othu. llO uNige a.Uowanc. 

- - - - -- -----
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Mid-Plains Rural Telephone Cooperative, Inc. 

Study Area Code: 442112 

Rates, Terms and Conditions for Lifeline Service 

(Response to Form 481, Line 1210) 

Local exchange .service rates and charges as specified below are for basic local exchange 
service, including Tone Dialing Service, and facilities only. The rates for other ancillary 
services not specifically shown below are presented in Mid-Plains Rural Telephone 
Cooperative' s tariff( s) on file with the Public Utility Commission of Texas. Unless otherwise 
specified, the rates and charges quoted below are for a period of one month, payable in 
advance and provide unlimited flat rate calling within the local exchange calling scope. 

Residential Local Exchange Access Line Rates:OX2> 

Res.EAS 
Exchan2e Name R-1 Rate Char2e 

Bean $ 14.25 $ 3.50 
Cleta $ 14.75 $ 3.50 

Elkins $ 14.25 $ 3.50 
Goodniszht $ 14.25 $ 3.50 

Gurley $ 14.25 $ 3.50 
Kress $ 14.25 $ 3.50 

Redmon $ 14.25 $ 3.50 
Silverton $ 13.10 $ 4.60 
Umbarger $ 14.75 $ 3.50 
Vigo Park $ 14.25 $ 3.50 

<1> Above listed fees do not include mandatory taxes, fees and surcharges, including, but not limited to Texas 
Universal Service Fund charges, 9-1-1 fees, and municipal franchise fees. 

<2>Qualified Lifeline customers are eligible for Lifeline credits or discounts as outlined in the attached Lifeline 
tariff. 
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MID-PLAINS RURAL TELEPHONE COOPERATIVE, INC. 
TULIA, TEXAS 

MEMBER SERVICES TARIFF 

LOCAL EXCHANGE SERVICE 

V. LIFELINE PROGRAM 

SECTION 4 
5th Revised Page 13 
4th Revised Page 13 

The Lifeline Program is a retail local service offering designed to make telephone service 
available at reduced rates to qualifying low-income customers. 

A. General 

1. A qualifying low-income customer subscribing to the Lifeline Program 
shall receive federal and state reductions to their monthly tariffed residential local exchange 
access line rate. When a Lifeline customer subscribes to a package of services, those same 
reductions will apply to that portion of the package rate that is for basic network service. 

2. Nothing in this section shall prohibit a customer who is otherwise eligible 
for the Lifeline Program from obtaining and using telecommunications equipment and services 
designed to aid such customer in utilizing qualifying telecommunications services. 

3. Lifeline Programs reductions do not apply to surcharges, taxes, long 
distance services, 976 and other information custom calling features. Customers may obtain 
these services, where available, at their discretion. 

4. The Lifeline Program rate reductions do not apply to service connection 
charges; however, customers eligible for the Tribal Link-Up Program may receive a 50% T 
reduction not to exceed $100.00 on applicable service connection charges as provided in Section 
5 of this tariff. 

Issued By: 

PUBLIC UTILITY COMMISSION OF TEXAS 
EFFECTIVE 

APR 2 '12 CONTROL# TC. NO. 40225 

TARIFF CLERK 

Brent A. Kennedy, General Manager 
Box 300, Tulia, TX 79088 

D 

I 
D 
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MID-PLAINS RURAL TELEPHONE COOPERATIVE, INC. SECTION 4 
TULIA, TEXAS 5th Revised Page 14 

Replacing 4th Revised Page 14 

MEMBER SERVICES TARIFF 

LOCAL EXCHANGE SERVICE 

V. LIFELINE PROGRAM (Continued) 

A. General (Continued) 

6. The Cooperative may not disconnect the service of a Lifeline Program 
customer for the non-payment of toll charges. However, the Cooperative reserves the right to 
implement toll blocking, at no charge, if the customer incurs a significant balance of unpaid toll 
bills. The Cooperative will inform the customer, by direct mail, of this change to their service 
due to the customer's non-payment of toll charges. Upon the customer' s payment of all 
outstanding toll charges, the Cooperative shall remove mandatory toll blocking at no charge. 

7. Upon subscribing to the Lifeline Program, a customer will be offered a 
subscription, at no charge, to toll blocking service (in exchanges where technically available) 
which denies the customer access to the long distance telecommunications network; however, 
the customer is under no obligation to accept the subscription to toll blocking. 

8. The Lifeline Program rate reductions will not be available on a retroactive 
basis unless approved by the Public Utility Commission of Texas or the Low-Income Discount 
Administrator (LIDA). 

B. Designated Lifeline Program Services. 
T 

The Cooperative shall offer consumers qualifying for Lifeline Service the voice 
telephony services or functionalities enumerated in 47 Code of Federal Regulations §54.lOl(a) D 
(relating to Supported Services for Rural, Insular and High Cost Areas). 

Issued By: 

PUBLIC UTILITY COMMISSION OF TEXA' 
EFFECTIVE 

APR 2 '12 CONTROL# TC. NO. 40225 1 

TARIFF CLERK 

Brent A. Kennedy, Gener al Manager 
Box 300, Tulia, TX 79088 

D 

I 
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MID-PLAINS RURAL TELEPHONE COOPERATIVE, INC. SECTION 4 
TULIA, TEXAS 4th Revised Page 15 

Replacing 3rd Revised Page 15 

MEMBER SERVICES TARIFF 

LOCAL EXCHANGE SERVICE 

V. LIFELINE PROGRAM (Continued) 

C. Eligibility Requirement 

1. Qualifying Low-income (Eligible) Customer Criteria 
T 

The applicant must certify that their annual household income is at or 
below 150% of the annual federal poverty guidelines, be an eligible resident of Tribal lands, or ! 
participate in, or have a person or child who resides in the customer household who participates 
in, a program identified in Chapter 47 of the Code of Federal Regulations§ 54.409 and in P.U.C. 
Substantive Rule 26.412 regarding consumer qualification for Lifeline. D 

The Lifeline Program rate reductions will be provided to each eligible 
customer. The Low-Income Discount Administrator (LIDA) will provide a list of eligible 
customers to the Cooperative each month. 

2. Obligations of the Customer 

a. Customers whose annual household income is at or below 150% of 
the federal poverty guidelines or who participate in Federal Public Housing Assistance or Low- T 
Income Home Energy Assistance programs may self-enroll for the Lifeline Program benefits by T 
completing an application form and returning it to LIDA. LIDA will send a blank application 
upon customer's request. LIDA can be reached at 1-866-4LITEUP. Current customers 
receiving Lifeline benefits will be subject to the Lifeline Program automatic enrollment T 
procedures as provided by the LIDA unless they provide written request to the LIDA to be 
excluded from the Lifeline Program. 

b. A customer who is eligible for the Lifeline Program but does not 
have telephone service at the time the LIDA provides its eligibility list to the Cooperative, shall 
be responsible for initiating a request for the Lifeline Program from the Cooperative. 

Issued By: 

PUBLIC UTILITY COMMISSION OF TEXAS 
EFFECTIVE 

APR 2 '12 CONTROL# TC. NO. 40225 

TARIFF CLERK 

Brent A. Kennedy, General Manager 
Box 300, Tulia, TX 79088 
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K:tD-fLA.%88 1UJRAL 'l'ILBPBOD COOPDATIVS, DIC. sscnoa ' 
TULIA, TEXAS 4th Revised Page 16 

Replacing 3rd Revised Page 16 

KIMBD SDVICllS TllIFI' - . 

LOCAL DCJIAHGB SBRVICI: 

v. LIFSLID PR.OOIWI (Continued} 

c. Blioibility llequlr ... nt (Continued) 

3. Obligations of the Cooperative 

a . LIDA will provide a list of eligible customers 
to the cooperative on a monthly basis. Upon receipt of the list, 
the Cooperative shall begin reduced billing for those customers 
within 30 days . T 

4. Discontinuance of service 

a . Discontinuance of Lifeline Discounts for 
customers automatically enrolled: The eligibility period for 
automatically enrolled customers is the length of their enrollment 
in Texas Health and Human services commission (THHSC) benefits plus 
a period of 60 days for renewal . Automatically enrolled customers 
will have an opportunity to renew their THJfSC benefits or self
enrollment with LIDA upon the expiration of their automatic 
enrollment. 

b . Discontinuance of Lifeline Discounts for 
customers who have self-enrolled: Individuals not receivin~ 
benefits through 'l'HHSC programs, but who have met Lifeline income 
qualifications, are eligible to receive the Lifeline Discount for 
seven months, which includes a period of 60 days during which the 
customer may renew their eligibility with LIDA for an additional 
seven months. 

D. r>epoait an4 Credit Requir.-.nt• 

1. The cooperative shall be prohibited from charging a 
service deposit in order to initiate the Lifeline Program if the 
eligible customer voluntarily elects to receive toll blocking. 

2. The Cooperative may charge a service deposit if the 
eligible customer denies subscription to toll blocking upon 
subscribing to the Lifeline Program. 

3. In instances where the Cooperative may require a 
service deposit, the same credit verification procedures and 
deposit regulations used for all applicants who apply for service 
with the cooperative are also applicable to eligible customers for 
the Lifeline Program. 

Issued by: Danny R. Johnson, Manager 
Box 300 Tulia, TX 79088 

PUBLIC UTILITY C01dM'8SION OFTEXA'S 
APPROVED 

NOV - 2 ta( DOCKfff . 34 a § J 

CONTfiOL • ----·--



REDACTED FOR PUBLIC INSPECTION 

MID-PLAINS RURAL TELEPHONE COOPERATIVE, INC. 
TULIA, TEXAS 

SECTION 4 
2nd Revised Page 17 

Replacing 1st Revised Page 17 

MEMBER SERVICES TARIFF 

LOCAL EXCHANGE SERVICE 

V. LIFELINE PROGRAM (Continued) 

E. Service Connection Charges 

1. Service connection charges do not apply to eligible customers with 
existing, qualifying service converting to the Lifeline Program. 

2. Service connection charges do apply when: 

a. Existing eligible customers request additional non-qualifying 
services at the time Lifeline Program reduced billing is initiated. 

b. New customers (those without existing local exchange access 
service) eligible for the Lifeline Program establish service. 

c. Customers make subsequent moves or changes after initial 
connection to the Lifeline Program. 

3. In instances where service connection charges apply, customers qualifying 
for the Lifeline Program may qualify for the Tribal Link-Up Program and may be eligible to 
receive reduction in the applicable service connection charges as provided in Section 5 of this 
tariff. 

Issued By: 

PUBLIC UTILITY COMMISSION OF TEXAS 
EFFECTIVE 

APR 2 '12 CONTROL# TC. NO. 40225 

TARIFF CLERK 

Brent A. Kennedy, General Manager 
Box 300, Tulia, TX 79088 
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REDACTED FOR PUBLIC INSPECTION 

MID-PLAINS RURAL TELEPHONE COOPERATIVE, INC. 
TULIA, TEXAS 

SECTION 4 
2nd Revised Page 1a· 

Replacing 1st Revised Page 18 

MEMBER SERVICBS TARIFF 

LOCAL EXCHANGB SERVICB 

v. LIFELINE PROGRAM (Continued) 

P. Lifeline Program Rate Reduction 

1. Implementation 

The Cooperative shall provide reduced billing to all 
Lifel ine Program eligible customers within its service area in 
accordance with the Commission's Substantive Rules . 

In instances where a customer inquires about 
participation in the Lifeline Program, the Cooperative shall 
provide contact information for LIDA 

I s sued by : 

l ...... . 

Danny R. Johnson, Manager 
Box 300 Tulia , TX 79088 



REDACTED FOR PUBLIC INSPECTION 

MID-PLAINS RURAL TELEPHONE COOPERATIVE, INC. 
TULIA, TEXAS 

SECTION 4 
6th Revised Page 19 

Replacing 5th Revised Page 19 

MEMBER SERVICES TARIFF 

LOCAL EXCHANGE SERVICE 

v. LIFELINE PROGRAM (Continued) 

C. Lifeline Program Rate Reduction (Continued) 

2. Amounts 

The Cooperative shall apply Lifeline Program rate 
reductions, per eligible customer, as described below. The combined N 
discounts shall not result in a rate of less than zero charged for the N 
customer's bas i c local service. 

Issued By: 

a. Federal Lifeline support amount 
per month or equal to the support 
amount as directed by the Federal 
Communications Commission in 
Chapter 47 of the Code of Federal 
Regulations § 54.403 regarding 
Lifeline support. 

Monthly 
Rate Reduction 
up to $9.25 

b. Maximum state reduction to 
Residential local Exchange Access 
Line Rate. 

up to $3.50 

c. Area discount. Consistent with P.U.C. 
Subst. R. 26.404, at such date the 
Cooperative increases its residential 
access line rate(s), the Cooperative 
shall give qualifying low-income 
consumers an area discount composed 
of up to 25% of any actual rate 
increase amount. 

$0.63 

PUBLIC UTILl1Y COMMISSION OF TEXAS 
APPROVED/ EFFECTIVE 

Rick Hurt, General Manager 
Box 300, Tulia, TX 79088 

Dec. 1, 2014 Tariff No. 43724 

TARIFF CLERK 

N 
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REDACTED FOR PUBLIC INSPECTION 

Mid-Plains Rural Telephone Cooperative, Inc. 

Study Area Code: 442112 

Response to Line 3010-Milestone Certification (47 CFR §54.313(f)(l)(i)) 

Mid-Plains Rural Telephone Cooperative, Inc. hereby certifies that throughout 20I4, it 

took reasonable steps to provide upon reasonable request broadband service at actual speeds of at 

least 4 Mbps downstream/I Mbps upstream, and currently, it is talcing reasonable steps to provide 

upon reasonable request actual speeds of at least I 0 Mbps downstream/I Mbps upstream 

broadband service at with latency suitable for real-time applications, including Voice over Internet 

Protocol, and usage capacity that is reasonably comparable to comparable offerings in urban areas 

and that requests for such service are met within a reasonable amount of time. If a request for 

broadband service at actual speeds of at least IO Mbps downstream/I Mbps upstream is 

unreasonable, and offering broadband service at actual speeds of at least 4 Mbps downstream/I 

Mbps upstream is reasonable, the Company offers broadband service at actual speeds of at least 4 

Mbps downstream/I Mbps upstream. 



REDACTED FOR PUBLIC INSPECTION 

Mid-Plains Rural Telephone Cooperative, Inc. (SAC 442112) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USFIJCC Transformation Order requires a listing of community anchor 

institutions1 to which the ETC newly began providing broadband service. In 2014, as Appendix C 

to its original Five-Year Network Improvement Plan, Mid-Plains Rural Telephone Cooperative, 

Inc. ("MPRTC") provided a list of all community anchor institutions to which it provided 

broadband service. However, MPRTC has identified three anchor institutions that were not 

reported in its 2014 report. Since that time, MPRTC has not begun providing any additional 

community anchor institutions with access to broadband service. Therefore, while MPRTC has no 

newly served community anchor institution information to report for calendar year 2014, the 

below-listed anchor institutions have had broadband access for some time, and should be 

considered as a part of the base-line community anchor institution list on record for MPRTC. 

Number Name Address 
1 Texas DOT-Silverton 1301 Lone Star St. Silverton, TX, 79257 

1--~~~~~~1--~~~~~~~~~~--~-

2 Nance Ranch 3450 E. Nance RD Can on TX, 79015 
1--~~~~~~1--~~~~~~~~~~--~-

3 Palo Duro Canyon State Park 11450 Park RD Can on, TX, 790105 
'--~~~~~~'--~~~~----"~~~~~ .......... ~-

1 The FCC has defined community anchor institutions in Section 54.5 of its Rules as "schools, libraries, health 
care providers, community colleges, other institutions of higher education, and other community support organizations 
and entities." 
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ATTACHMENT· LINE 3017 

ATTACHMENT REDACTED IN ENTIRETY 


